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INTRODUCTION 
 

Jacksons provides tailored health, safety and environmental services 

that support and protect businesses across the country.   

We aim to provide health, safety and environmental advice and support to clients which meet 
their individual requirements whilst being cost effective.  We navigate our clients through the 
often-complex legislation which governs health, safety and environmental management as 
well as providing practical support on the ground when required.  With offices in Stockton 
and Newcastle we provide services across the whole of the country and can attend client’s 
premises at short notice when urgent situations arise.  

We support clients in most sectors, and we understand the importance of knowing the 
industries in which our clients operate.  By developing an in depth understanding of industry 
sectors we can provide the right assistance to our business clients.  Our team has specific 
experience in the following sectors: 

• Education 

• Manufacturing 

• Construction 

• Waste Management 

• Health 

• Transport 

• Food & Drink 

• Local Government 

We provide bespoke training on health, safety and environmental topics which is provided by 
our consultants who have experience presenting in-house and public course 
content.  Training packages can be developed with individual clients to ensure the 
information is relevant and practical to delegates.  Training can be provided at your workplace 
or other venue if required. 
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HEALTH & SAFETY NEWS 

Coronavirus: Display Screen Equipment 

For those people who are working at home on a long-term basis, the risks associated with 

using display screen equipment (DSE) must be controlled. This includes doing home 

workstation assessments. 

However, there is no increased risk from display screen equipment work for those working at 

home temporarily. So, in that situation employers do not need to do home workstation 

assessments. 

You could provide workers with advice on completing their own basic assessment at home. 

The practical workstation checklist may help them and is available to download on the HSE 

website. 

There are some simple steps you can take to reduce the risks from display screen equipment 

work: 

▪ breaking up long spells of DSE work with rest breaks (at least 5 minutes every hour) or 

changes in activity 

▪ avoiding awkward, static postures by regularly changing position 

▪ getting up and moving or doing stretching exercises 

▪ avoiding eye fatigue by changing focus or blinking from time to time 

If you require advice for your business, please contact one of our team. 

Coronavirus: Extension for Diver’s Certificates 

The Health and Safety Executive has issued new guidance in respect of the requirements for 
diver’s certificates of medical fitness during the current coronavirus situation. If you have a 
12 months certificate of medical fitness to dive that expires on or after 16 March 2020, and 
you cannot get a medical re-examination with an approved medical examiner of divers 
(AMED) because of coronavirus, your certificate may be accepted until 1 June 2020.  

To qualify for the extension, you must be able to explain why you have not been able to take 
a medical examination and demonstrate what steps you have taken to try to get one. You will 
need to confirm that you have not been diagnosed with or suffered any illness or injury that 
could impact on your medical fitness to dive.  

Any diver who does not hold a current certificate of medical fitness to dive issued by an AMED 
on or before 16 March 2020 must undertake a full examination. 

Divers with automatic extensions up to 1 June 2020 

The HSE guidance issued on 24 March 2020 has been updated for divers who had an 
automatic extension of their medical certificate to 1 June 2020. For such divers, the AMED 
can follow the interim assessment arrangements explained below. 

Divers may be able to have an interim telephone assessment by an AMED if they: 
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▪ have had no symptoms 
▪ did not need to self-isolate 
▪ have had similar symptoms to COVID-19, but tested negative 

Divers meeting these criteria who, because of restrictions due to COVID-19, cannot find an 
AMED to provide a face-to-face medical examination, may be able to get a medical certificate 
of shorter validity by doing a phone interim assessment with an AMED. 

The AMED should obtain a completed medical questionnaire from the diver as a self-
declaration plus their last MA2 form and do a phone consultation. Providing there are no 
problems and the diver’s last medical certificate was for 12 months, they can issue a medical 
certificate for 3 months. 

At the end of the 3-month extension period, an AMED should perform a face-to-face medical 
examination to renew the diver’s certificate. 

A medical certificate for longer than the 3-month extension period can only be issued by 
AMEDs who conduct a face-to-face medical examination in accordance with MA1 

If there are no problems, they can issue a new medical certificate which extends the diver’s 
12-month certificate up to a maximum of 3 months from its expiry date. For example, if the 
diver’s certificate expired on 10 April and was automatically extended to 1 June, the AMED 
can issue a certificate with an expiry date of 10 July. 

At the end of the 3-month extension period, an AMED should perform a face-to-face medical 
examination to renew the diver’s certificate. 

First Aid Certificates  

Anyone with Offshore Medic (OM), Offshore First Aid (OFA), First Aid at Work (FAW) or 
Emergency First Aid at Work (EFAW) certificates who cannot access re-qualification training 
because of coronavirus should see a separate guidance on renewing first aid qualifications 
during coronavirus. The International Maritime Contractors Association (IMCA) has advice on 
IMCA recognised Diver Medic certification.  

Coronavirus: Health Surveillance 

The Health and Safety Executive has issued new guidance in respect of health surveillance for 
workers during the current coronavirus situation. 

Guidance for occupational health surveillance providers, appointed doctors and employers 

In the light of advice from Public Health England on COVID-19, the HSE has set out in guidance 
below, a proportionate and flexible approach to enable health/medical surveillance to 
continue. It applies where workers are undergoing periodic review under several sets of 
health and safety regulations.  The guidance balances the current constraints presented by 
the COVID-19 outbreak and the need to protect the health, safety and welfare of workers. 
The guidance will be subject to review. 
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Control of Substances Hazardous to Health Regulations 2002 (COSHH) 

For health surveillance under COSHH regulation 11, the assessment can be undertaken as a 
paper review by administering the appropriate health questionnaire (eg respiratory) 
remotely. If no problems are identified, then a full assessment can be deferred for three 
months.  Those with problems can be assessed further, for example, by telephone in the first 
instance. A judgement can then be made on whether to see the worker face to face and, if 
so, how to do so safely. 

For medical surveillance under COSHH Schedule 6, the appointed doctor can use discretion 
to determine the content of the review. Therefore, they can perform a telephone review and 
if there are no problems, schedule a full review three months later.  Where there is a problem, 
a judgement can then be made on whether to see the worker face to face and, if so, how to 
do so safely. 

Control of Asbestos Regulations 2012 (CAR) 

To undertake medical surveillance under CAR, appointed doctors can establish the worker has 
no significant symptoms by using a respiratory symptom questionnaire undertaken remotely. 
Providing there are no problems, they can then issue a new certificate for three months.  
Those with problems can be assessed further, for example, by telephone in the first instance. 
A judgement can then be made on whether to see the worker face to face and, if so, how to 
do so safely. 

Ionising Radiations Regulations 2017 (IRR) 

For routine medical surveillance of classified persons under IRR, the appointed doctor can 
conduct a paper review. For high risk radiation workers such as industrial radiographers, or 
those classified persons at the end of the five-year cycle where a face to face review is 
planned, they can carry out a telephone consultation and review the dose records and 
sickness absence records.  If there are no problems, a follow up face to face review can be 
scheduled three months later. Where there is a problem, a judgement can then be made on 
whether to see the worker face to face and, if so, how to do so safely. 

Control of Lead at Work Regulations 2002 (CLAW) 

For medical surveillance under CLAW, where workers continue to be significantly exposed to 
lead, blood tests should continue. However, where a worker has been having annual blood 
tests, their blood lead level is low and stable and their risks from exposure to lead have not 
changed, the blood test can be deferred for three months. 

Where a worker’s periodic medical assessment is due, the appointed doctor can assess them 
by telephone. Providing there are no problems, the next full review can be scheduled three 
months later. Where there is a problem, a judgement can then be made on whether to see 
the worker face to face and, if so, how to do so safely. 
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Control of Noise at Work Regulations 2005 

Providing the worker does not identify any relevant problems, audiometry can be deferred 
for a period of three months. Where there is a problem, a review can be undertaken by 
telephone and then a judgement can be made on whether to see the worker face to face and, 
if so, how to do so safely. 

Control of Vibration at Work Regulations 2005 

The usual tiered approach to health surveillance will apply. Questionnaires can be 
administered remotely. Where there is a problem, a review can be undertaken by telephone 
and then a judgement can be made on whether to see the worker face to face and, if so, how 
to do so safely. 

If you require any advice for your business, please contact one of our team. 

Coronavirus: Drivers’ Hours 

The Health and Safety Executive has provided new guidance in respect of driver welfare and 

drivers’ hours during the current coronavirus situation. 

Driver access to welfare facilities 

All drivers must have access to welfare facilities in the premises they visit as part of their work.  

The HSE has received reports that some drivers are not being allowed to use welfare facilities 

when they deliver. Preventing access to welfare facilities is against the law, equally it is not 

the sensible thing to do. 

Those who already provide reasonable access to toilets and handwashing facilities should 

continue to do so.  With the latest advice for hands to be washed regularly, failure to allow 

access to welfare facilities may increase the risk of the COVID-19 infection spreading. 

Temporary and limited relaxation of drivers’ hours rules 

The Department for Transport (DfT) have announced that there will be a temporary and 

limited relaxation of the enforcement of drivers’ hours rules in England, Scotland, and Wales 

for the drivers of vehicles involved in the delivery of: 

▪ food 

▪ non-food (personal care and household paper and cleaning) 

▪ over the counter pharmaceuticals 

The HSE states that driver safety must not be compromised, and that drivers should not be 

expected to drive whilst tired.  Employers remain responsible for the health and safety of 
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their employees, other road users, and anyone involved in loading and unloading vehicles. 

These arrangements may change during this time.     

Coronavirus: Fit testing Face Masks 

The Health and Safety Executive has provided updated guidance in respect of fit testing face 

masks during the current coronavirus situation. 

Respiratory protective equipment: Fit testing face masks 

Tight-fitting respirators (such as disposable FFP3 masks and reusable half masks) rely on 

having a good seal with the wearer’s face. A face fit test should be carried out to ensure the 

respiratory protective equipment (RPE) can protect the wearer. 

To ensure that workers put on tight-fitting RPE correctly, they should use a mirror or ask a 

colleague. Fit-testers should follow government advice on social distancing, as they can make 

observations from this distance and deliver any instructions verbally. 

The user should then carry out a pre-use seal check or fit check. The following poster gives 

guidance on how to put on disposable respirators and how to do a pre-use seal check or fit 

check: 

▪ Using disposable respirators – poster 

Minimise the risk of transmission 

People who have symptoms of COVID-19 or are isolating in accordance with government 

guidance should not attend a face fit test. 

To minimise the risk of transmission of COVID-19 during face-fit testing the following 

additional measures should be taken: 

▪ fit-testers should follow government advice on social distancing, as they can make 

observations from this distance and deliver any instructions verbally 

▪ those being fitted should keep their respirators on if closer observation is required to 

minimise risk to testers 

▪ both the fit tester and those being fit tested should wash their hands before and after 

the test in accordance with NHS guidelines 

▪ those being fit tested with non-disposable masks should clean the mask themselves 

before and immediately after the test using a suitable disinfectant cleaning wipe (check 

with manufacturer to avoid damaging the mask) 

▪ test facepieces that cannot be adequately disinfected (e.g. disposable half masks) should 

not be used by more than one individual 

▪ fit testers should wear disposable gloves when undertaking cleaning of the tubes, hoods 

etc and ensure they remove gloves following the correct procedure 

▪ immediately dispose of used gloves, disposable masks, cleaning wipes etc in a waste bin 
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Further advice on fit testing face masks 

A fit test should be carried out before people wear RPE for the first time. Inadequate fit can 

reduce the protection provided and lead to immediate or long-term ill-health or can even put 

the RPE wearer’s life in danger. A fit test should be repeated whenever there is a change to 

the RPE type, size, model or material or whenever there is a change to the circumstances of 

the wearer that could alter the fit of the RPE, for example: 

▪ weight loss or gain 

▪ substantial dental work 

▪ any facial changes (scars, moles, effects of ageing etc) around the face seal area 

▪ facial piercings 

▪ introduction or change in other head-worn personal protective equipment (PPE) 

There is no stipulated frequency for re-testing, and you do not need one if there are no 

changes in these circumstances. 

More detailed guidance is available on the respiratory protective equipment section of the 

HSE’s website. 

If your business requires additional advice or support, please contact one of our team. 

Coronavirus: Keeping Children Safe on the Farm 

With the closure of many schools due to the coronavirus situation, the Health and Safety 

Executive has requested that the farming community be extra vigilant on keeping children 

safe who may be at home on farms. 

Children are likely to be at home for some time 

with the closure of schools across the country in 

response to the outbreak of coronavirus. 

The HSE is calling on the farming industry to keep 

children safe during the COVID-19 restrictions. 

▪ Follow social distancing guidance and wash 

your hands regularly.  

▪ Most children who are killed or seriously 

injured in farm incidents are family members. Keep children out of work areas. Make sure 

play areas are away from the work area and secure. 

What you need to know 

Children should not be allowed in the farm workplace and for young children they should 

enjoy outdoor space in a secure fenced area). 

Any access to the work area by children under 16, for example for education, knowledge or 

experience, should be planned and fully supervised by an adult not engaged in any work 

activity. 
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Children under the age of 13 years are specifically prohibited from driving or riding on any 

agricultural machine.  

Farms are full of many hazards – vehicles and other machines, large animals; deep lagoons; 

chemicals and hazardous dusts – they are not a place for children, unless the risk of injury or 

ill health is very carefully managed and controlled. 

The HSE has a range of resources and guides published to help those working on the farm, 

including the keeping children safe guidance. 

The HSE is asking all farmers, contractors and supply chain organisations to get involved and 

ensure children are protected particularly during this difficult period.  

Follow the latest NHS and government advice on GOV.UK Coronavirus (COVID-19): what you 

need to do.  Finally, take care, look after yourself and your family, and stay safe. 

If you require advice regarding your agricultural operations, please contact one of our team.  

Coronavirus: First Aid Provision 

The Health and Safety Executive has provided guidance on first aid provision during the 

current coronavirus restrictions. If first aid cover for your business is reduced because of 

coronavirus or you cannot get the first aid training you need, there are some things you can 

do so that you still comply with the Health and Safety (First-Aid) Regulations 1981. 

Businesses should review their first aid needs assessment and decide if they can still provide 

the cover needed for the workers that are present and the activities that they are doing. 

Keep enough first aid cover 

If there are fewer people coming into the workplace it may still be safe to operate with 

reduced first aid cover. Businesses should consider stopping higher risk activities. 

Share first aid cover with another business 

The HSE also suggests that businesses could share the first aiders of another business, but 

organisations must ensure that those first aiders have the knowledge, experience and 

availability to cover the first aid needs of each business.  

Shared first aiders must: 

▪ be aware of the type of injuries or illnesses that have been identified in the first aid needs 

assessment and have the training and skills to address them 

▪ know enough about the work environment and its first aid facilities 

▪ be able to get to the workplace in good time if needed 

Whoever provides the temporary cover must make sure they do not adversely affect their 

own first aid cover.  
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First aid certificate extensions 

The HSE will allow extensions in respect of first aid certificates which are expiring. Specifically, 

if you hold a first aid certificate that expires on or after 16 March 2020 and cannot access re-

qualification training because of coronavirus you may qualify for a 3-month extension. This 

applies to: 

▪ Offshore Medic (OM) 

▪ Offshore First Aid (OFA) 

▪ First Aid at Work (FAW) 

▪ Emergency First Aid at Work (EFAW) 

To qualify for the extension, you must be able to explain why you have not been able to re-

qualify and demonstrate what steps you have taken to access the training, if asked to do so 

by the regulator. 

Interrupted first aid training 

If because of coronavirus you cannot complete training for your first aid qualification within 

the usual time frame, training can restart at a later date as long as: 

▪ a full recap of training delivered before the interruption is done before moving onto 

undelivered modules 

▪ the awarding body is content that you can show: 

− a full understanding of all aspects of the course content 

− the knowledge required and competencies at the end of the training 

If you require advice on first aid provision in your business, please contact one of our team. 

New Electrical Safety Duties for Landlords 
The Electrical Safety Standards in the Private Rented Sector (England) Regulations 2020 

(‘Regulations’) come into force on 1 June 2020 and impose new electrical safety duties for 

landlords of specified residential premises in England. The Regulations are likely to have 

significant financial consequences for landlords particularly where breaches are subject to 

enforcement action. The Regulations require local housing authorities to enforce the duties 

and include a power to arrange remedial action in certain circumstances. 

Scope of the Regulations 

The Regulations apply to all new specified tenancies (granted on or after 1 June 2020) from 1 

July 2020 in respect of tenancies granted on or after 1 June 2020; and all existing specified 

tenancies from 1 April 2021 where such tenancies were granted before 1 June 2020. The 

duties do not apply to landlords of social housing. 
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In the Regulations, a specified tenancy means a tenancy of residential premises in England 

which: 

▪ grants one or more persons the right to occupy all or part of the premises as their only 

or main residence; 

▪ provides for payment of rent (whether or not a market rent); and 

▪ is not an excluded tenancy specified in the Regulations. 

In Schedule I of the Regulations an excluded tenancy is one: 

▪ where the landlord is a private registered provider of social housing; 

▪ under the terms of which the occupier shares any accommodation with the landlord or a 

member of the landlord’s family; 

▪ that is a long lease for the purposes of section 7 of the Leasehold Reform, Housing and 

Urban Development Act 1993 (generally a lease granted for a term or series of terms 

exceeding 21 years); or grants a right of occupation for a term of 7 years or more; 

▪ that grants a right of occupation in a building which is used wholly or mainly for the 

accommodation of students, and is a hall of residence; 

▪ that grants a right of occupation in a hostel or refuge; 

▪ that grants a right of occupation in a care home; 

▪ that grants a right of occupation in a hospital or hospice; or 

▪ for other accommodation relating to healthcare provision. 

Landlord’s Duties 

The Regulations impose a number of duties in respect of electrical safety on private landlords 

who grant or intend to grant a specified tenancy. Landlords must: 

▪ ensure that the electrical safety standards (the standards for electrical installations in the 

18th edition of the Wiring Regulations, published by the Institution of Engineering and 

Technology and the British Standards Institution as BS 7671: 2018) are met during any 

period when the residential premises are occupied under a tenancy; 

▪ every fixed electrical installation is inspected and tested at least every 5 years by a 

qualified electrician; 

▪ ensure the first inspection and testing is carried out before the tenancy commences in 

relation to a new tenancy, or by 1 April 2021 in relation to existing tenancies; 

▪ obtain a report which gives the results of the inspection and test, supply that report to 

each tenant within 28 days, and within 7 days of a request to the local housing authority.  

The landlord must also retain a copy until the next inspection is due; 

▪ supply a copy of the last report to any new tenant before occupation, or any prospective 

tenant within 28 days of a request from the prospective tenant; 



 
 

13 
 

▪ where the report requires the landlord to carry out further investigative or remedial 

work, undertake such further investigative or remedial work within 28 days or within such 

lesser time period as specified in the report; 

▪ obtain and supply written confirmation of completion of such further investigative or 

remedial work to the tenant and local housing authority. 

Enforcement 

The Regulations have provision for remediation notices to be served on landlords by local 

housing authorities where they have reasonable grounds to believe that the landlord is in 

breach of their duties under the Regulations.  Where a notice is served, the landlord has 28 

days to remedy the breach and where this is not carried out the local housing authority can 

carry out the works and seek the costs from the landlord.  The Regulations provide for an 

appeal mechanism and there is an exemption for landlords that can demonstrate that they 

have taken all reasonable steps to comply with their duties e.g. unable to gain access to the 

property by the tenant.  The penalty for breach can be imposed by the local housing authority 

but must not exceed £30,000. 

Housing Act 2004 

The Regulations make amendments to Schedule 4 of the Housing Act 2004 imposing new 

mandatory conditions in respect of electrical safety standards.  These must be included in a 

licence under Part 2 or 3 of the Act. 

If you require further advice contact one of our team. 



 
 

14 
 

ENVIRONMENTAL NEWS 
 

Coronavirus: Environmental Permits 

As well as health and safety issues surrounding the Coronavirus response, companies and 

individuals who operate waste management facilities under environmental permits must 

comply with the requirements of their permit.  There are a number of areas where operators 

could breach their environmental permit.  For example, operators must ensure that they have 

technical competence cover for sites, and this could be problematic where the technically 

competent manager (TCM) is off sick or needs to self-isolate.  Bringing in alternative TCM 

cover may be possible, but this normally requires notification to the Environment Agency.  

If operations on site need to cease due to lack of staff or some other reason, then the operator 

is normally required to notify the regulator of the fact.  Details of how and when to notify will 

be detailed in the environmental permit conditions. 

Where temporary workers are taken on to replace staff off sick or self-isolating then the 

operator must ensure that a suitable induction is carried out which often requires information 

about the environmental permit, safety and environmental procedures as well as any 

monitoring requirements. 

Finally, operators will need to ensure that waste returns are submitted as required by the 

permit even if waste imports and exports from site have ceased.  Generally, it is 

recommended that early discussion with the Environment Agency is established where permit 

requirements may not be possible due to the coronavirus situation. 

Environmental Permits: Breaches 

Breach of an environmental permit is a criminal offence which can result in unlimited fines on 

conviction.  However, there is a statutory defence to such a breach where the person charged 

can prove that the acts alleged to constitute the contravention were done in an emergency 

in order to avoid danger to human health provided that (i) the person took all such steps as 

were reasonably practicable in the circumstances for minimising pollution, and (ii) particulars 

of the acts were furnished to the regulator as soon as reasonably practicable after they were 

done.  The coronavirus situation may constitute ‘an emergency’ provided by the defence but 

this will often depend upon the circumstances in each case. 

Fly Tipping 

The current coronavirus situation provides an opportunity for scams and other illegal activity.  

The waste industry is not excluded from these unscrupulous activities and criminals may take 

advantage of unoccupied land or buildings to illegally deposit waste, especially if approved 

waste routes are limited or more costly than usual.  A number of Councils have suspended or 
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reduced waste collection services this week due to staff shortages connected with the 

coronavirus situation. Those who own land or buildings should ensure that access is 

prevented, and the use of security may be appropriate to prevent fly tipping. 

Coronavirus: New Guidance Issued for Waste Operations  

The Waste Industry Safety and Health (WISH) Forum has issued new guidance for waste 

operations during the Coronavirus restrictions.  The WISH Forum exists to communicate and 

consult with key stakeholders, including local and national government bodies, equipment 

manufacturers, trade associations, professional associations and trade unions. The aim of 

WISH is to identify, devise and promote activities that can improve industry health and safety 

performance. 

The new guidance covers hygiene and PPE recommendations as well as changes introduced 

as a result of the coronavirus.  Specific advice is included in the document in relation to: 

▪ Vehicles and collections operations 

▪ Bulky waste collections 

▪ Mobile plant 

▪ Landfills, MBT and transfer stations 

▪ MRFs and recycling plants 

▪ CA/HWRC sites 

▪ Welfare facilities 

▪ Weighbridge  

Coronavirus: New Landfill Tax Guidance 

HMRC has provided new landfill tax guidance to landfill operators during the coronavirus 

restrictions.  HMRC are aware that coronavirus (COVID-19) is likely to have an operational 

impact on landfill sites and has been discussing potential impacts with our customers.  Based 

on these discussions, HMRC has provided clarification on available operational flexibility. 

Weighbridges 

If you are using a weighbridge to calculate Landfill Tax, then in order to cut down on the 

handling of documentation it will not be necessary for weighbridge tickets to be signed by 

both the landfill site operator and the customer.  

The new landfill tax guidance states that if you have a weighbridge and, as a result of 

disruptions caused by Covid-19, it becomes impractical for this to be used, you can use an 

alternative method of calculating the weight.  Section 9 of Excise Notice LFT1 specifies three 

alternative methods that can be used for sites without a weighbridge, and you may 

temporarily use one or a mixture of these, or instead can propose a bespoke method that will 

produce a fair and reasonable calculation of weight.  
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You must notify HMRC via email if you intend to temporarily adopt one of the specified 

alternative methods for calculating the weight of material outlined in the published guidance. 

If you propose to use a bespoke method, then you will need to seek prior agreement from 

HMRC. 

Whatever method you adopt you should return to using the weighbridge to calculate Landfill 

Tax as soon as is practicable. 

Qualifying fines and Loss on Ignition tests 

For Landfill Tax purposes, fines are particles produced by a waste treatment process that 

involves an element of mechanical treatment.  

For fines to be treated as qualifying fines for the lower rate of landfill tax certain conditions, 

as set out in Section 6 of Excise Notice LFT1 must be met. This includes pre-acceptance checks 

and on receipt at the landfill site visual inspection and a Loss on Ignition testing regime. 

While landfill sites are able to remain open to receive material, HMRC expect landfill site 

operatives to be able to continue carrying out visual inspections and collecting samples in line 

with the published guidance contained within the Excise Notice LFT1. 

However, HMRC recognise that disruption to couriers may delay the delivery of samples to 

laboratories, who may themselves take longer than usual to carry out tests due to staff 

availability. Landfill site operators should look to demonstrate that samples have been 

submitted for testing in as timely a manner as possible. Landfill site operators should also look 

to demonstrate that appropriate action is taken by the landfill site operator upon receipt of 

results.  

The requirement for Loss on Ignition retests to be carried out within a period of 21 days of 

the date of disposal of the material will be relaxed. If, as a result of the potential disruptions 

caused by Covid-19, you are unable to get the retest processed within this time frame, then 

this should be carried out as soon as is reasonably possible and you should retain evidence to 

demonstrate this.  

Coronavirus: Exceeding Waste Storage Limits 

The Environment Agency has issued a regulatory position statement (RPS C2) in respect of 

exceeding waste storage limits on permitted sites because of COVID-19.  Whilst the 

Environment Agency expects site operators to comply with the waste storage limits as 

detailed in their environmental permit, the RPS does allow some relaxation of the rules. 

The COVID-19 RPS only applies: 

▪ if you can demonstrate that you need to temporarily store more waste than your permit 

allows because of COVID-19 restrictions 
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▪ to wastes you are authorised to store under your permit 

Importantly, the COVID-19 RPS does not apply to any other activity, even if it is under the 

same legislation. You may still need other permits or licences for other activities you carry 

out. 

You must be able to demonstrate that you have taken all reasonable steps to comply with 

your permit. Reasonable steps can include: 

▪ contingency planning to avoid or minimise disruption to your business because of COVID-

19 

▪ COVID-19 response planning to minimise the impact and duration of not being able to 

comply with your permit or licence 

▪ minimising how far you exceed your waste storage limits. 

Exceeding Waste Storage Limits – Conditions 

In order to comply and make use of the RPS you must: 

1. comply with all the other requirements on your permit 

2. stop accepting waste at your site if there is a risk to human health or the environment 

3. have written agreement from the landowner before you increase the amount of waste 

you store, if you are not the landowner 

4. notify the Environment Agency in writing, in advance of the types and quantities of waste 

you want to store over your permitted limits 

5. store all waste within the permitted site boundary 

6. keep all storage areas secure to prevent unauthorised access 

7. manage the waste you receive on site on a strict rotation basis, so waste received on the 

site first is removed from the site first and that you separate waste of different storage 

age 

8. make sure all waste above the limits in your permit is removed from site within 3 months 

unless the Environment Agency has agreed otherwise in writing – and in all cases by the 

expiry date on this COVID-19 RPS (30 September 2020) 

9. do a written review of the risks of storing additional waste and how it will affect any plans, 

for example your management system and fire prevention plan 

10. make a record of any changes you make to your plans and comply with them – you must 

make the record of change available to all your staff and to the Environment Agency on 

request 

11. keep records to show that you have complied with the conditions in this COVID-19 RPS 

for 24 months – these must be available to the Environment Agency on request 

The Environment Agency’s RPS makes clear that site operators must not store a type of waste 

that is not on their permit or store waste for more than 3 months unless this has been agreed 

in writing with the Environment Agency. 
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Operators must also ensure that temporarily increasing the amount of waste stored does not 

endanger human health or the environment. Operators must not: 

▪ cause a risk to water, air, soil, plants or animals 

▪ cause a nuisance through noise or odours 

▪ adversely affect the countryside or places of special interest 

Places of Special Interest include but are not limited to: 

▪ European sites (Special Areas of Conservation and Special Protection Areas) 

▪ Ramsar sites 

▪ Sites of Special Scientific Interest 

▪ national and local nature reserves 

▪ Areas of Outstanding Natural Beauty 

▪ Marine Conservation Zones 

▪ National Parks 

As a result of the RPS, the Environment Agency will not normally take enforcement action 

against a site operator provided: 

1. your activity meets the description set out in this COVID-19 RPS 

2. you comply with the conditions set out in this COVID-19 RPS 

3. your activity does not, and is not likely to, cause environmental pollution or harm human 

health 

4. you have taken all reasonable steps to comply with your permit 

Site operators wishing to make use of the RPS should email the Environment Agency 

(enquiries@environment-agency.gov.uk) and title the email “Waste COVID-19 RPS C2 – ‘For 

information’.” 

If you require advice regarding complying with your environmental permit, please contact 

one of our team. 
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FOOD SAFETY NEWS 
 

FSA Publishes Updated Allergen Guidance to reflect Changes to Labelling Laws 

The Food Standards Agency (FSA) has today published updated technical guidance for 

allergen labelling following changes for pre-packed for direct sale food. These changes 

complement existing labelling rules on providing allergen information to consumers. 

The changes, which are now enshrined in legislation in England, Wales and Northern Ireland, 

will come into effect from 1 October 2021. 

The updated technical guidance now reflects the legislative changes and will help businesses 

and enforcement authorities understand the new requirements. 

The changes were introduced after an earlier UK-wide consultation following the death of 

teenager Natasha Ednan-Laperouse as a result of an allergic reaction to sesame in a baguette 

she had eaten. 

The new requirements only apply to food known as prepacked for direct sale (PPDS), which is 

packaged onsite by a business before a customer selects or orders it from the same premises. 

It means that PPDS food will be required to have a label with an ingredients list and the 

allergens contained emphasised on the list. This brings the way allergen information is 

provided for it in line with other prepacked food and reduces consumer confusion. 

The FSA will be engaging with industry, enforcement authorities over the coming months to 

raise awareness with business as they work towards implementing the new requirements that 

come into effect later next year. 

Food Standards Agency Chief Executive, Emily Miles: 

Consistent and accurate labelling can be life-saving for those living with a food 

allergy or hypersensitivity. These new measures are vital as they provide 

information to hypersensitive consumers in a form that is familiar and convenient 

for them. 

Food businesses and enforcement authorities need to be ready for the rules coming 

into effect in October 2021 which the updated technical guidance on food allergen 

labelling will help them to do. 
Coronavirus: FSA Publishes Guidance for Food Businesses 

The FSA has today published guidance to assist food businesses in responding to the coronavirus 

(COVID-19) outbreak. 
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The new guidance has been developed with the Department for Environment, Food and Rural Affairs 

(Defra) and covers a range of areas including good hygiene practice, management of employee 

sickness, and social distancing for specific food business settings. 

It is very unlikely that people can catch COVID-19 from food. COVID-19 is a respiratory illness and not 

known to be transmitted by exposure to food or food packaging. 

The FSA is working with the food industry to ensure that businesses know what their responsibilities 

are and what actions they need to take to maintain safety standards and protect staff during the 

outbreak. 
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CASES 

 

Manufacturing Company Prosecuted Following Fatal Accident 

IFG Drake Ltd has been fined after a worker suffered fatal crush injuries whilst working on a 

machine at their site in Huddersfield. 

Leeds Crown Court heard how, on 24 March 2017, the employee was working on the stretch 

godet section of a synthetic fibre manufacturing machine at Victoria Mills, Victoria Lane, 

Huddersfield. He became entangled in the machine when he was performing a task of 

removing a lap from around the rollers. A lap occurs when fibres stick to the rollers of the 

machine and begin to wrap around them. 

An investigation by the Health and Safety Executive (HSE) found that the machine was not 

adequately guarded. It had become custom and practice for employees to reach around the 

inadequate guarding in place to deal with problems of this nature. 

IFG Drake Ltd of Old Mills, Drighlington, Bradford pleaded guilty to breaching Section 2 (1) 

of the Health & Safety at Work etc Act 1974. The company was fined £366,850 and ordered 

to pay £23,993 in costs. 

After the hearing, HSE inspector John Boyle commented:  

This was a tragic and wholly avoidable incident, caused by the failure of the 

company to provide adequate guarding against dangerous parts of the machine. 

Companies should be aware that HSE will not hesitate to take appropriate 

enforcement action against those that fall below the required standards. 

HSE to Prosecute Lightwater Valley Attractions 

The Health and Safety Executive (HSE) has informed Lightwater Valley Attractions Limited that 

it will be prosecuted after a seven-year-old boy was ejected from a Twister ride at its theme 

park in North Stainley, Ripon on 30 May 2019. 

Following the investigation by HSE, Lightwater Valley Attractions Limited, of Sherborne, 

Dorset, will face a charge under Section 3(1) of the Health and Safety at Work etc. Act 1974. 

The HSE is currently liaising with Leeds Magistrates’ Court to fix a first hearing date. 

Fall from Height Leads to £1.1m Fine for Refurbishment Company 

A London-based relocation and refurbishment company has been fined after a worker was 

seriously injured when he fell from height. 
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Luton Crown Court heard that on 5 September 2016, an engineer was testing a sprinkler 

system for leaks at a site in Hemel Hempstead. He climbed onto an internal roof and was 

inspecting the leak from an extension ladder. The ladder slipped away from him and he fell 

almost three metres into the gap between the internal roof and the external wall. The worker 

suffered severe blood loss, amounting to around half of his bloodstream. He required a blood 

transfusion and needed 14 stiches to his head.  He also sustained a fractured vertebrae and 

suffered soft tissue damage. 

An investigation by the Health and Safety Executive (HSE) found that reasonably practicable 

measures had not been taken to prevent a fall from the internal roof for both the engineer 

and other contractors working on the roof. The investigation found that Modus Workspace 

Limited, the principal contractor, had failed to discharge its duty to ensure those not in their 

employment were not exposed to risks, in particular that of falling from height. 

Modus Workspace Limited of Greencoat Place, London was found guilty after a five-week 

trial of breaching Section 3 (1) of the Health and Safety at Work etc. Act 1974. The company 

was fined £1.1 million and ordered to pay costs of £68,116.18. 

After the sentencing, HSE inspector John Berezansky, commented: 

This case highlights the importance of taking reasonably practicable measures 

when planning and managing the risks regarding work at height within the 

construction industry. 

Falls from height remain one of the most common causes of work-related fatalities 

and injuries in this country and the risks and control measures associated with 

working at height are well known. 

The engineer’s injuries were life changing and he could have easily been killed. This 

serious incident and devastation could have been avoided if basic safety measures 

had been put in place. 

Building Firm Prosecuted Following Injury 

Stan England Builders Limited has been fined following an incident when a worker suffered 

serious injuries after falling from a mezzanine level and wooden platform. 

Aberdeen Sheriff Court heard that on 31 March 2016, Alan Ness was working at a residential 

property in Banchory. He began taping areas on the ceiling of a mazzine level. He gained 

access to this level by a wooden platform which had a ladder propped against it. As he was 

working close to the edge of the mezzanine level, he lost his footing and stumbled a drop of 

18.5cm onto the wooden platform. He was unable to regain his footing and fell a further 2.5 

metres head first onto the floor below. He sustained head, back and neck injuries. 
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An investigation by the Health and Safety Executive (HSE) found that there was no edge 

protection on the wooden platform and no safe system of work had been put in place. Mr 

Ness had received no formal training for work at height or working on ladders, he had a lack 

of knowledge and awareness of the hazards associated with work at height. Stan England 

Builders Limited had failed to supervise appropriately and had not corrected deficiencies, 

despite visiting shortly before the accident there was 

no written risk assessments for this task.  

Stan England Builders Limited of Raemoir Road, 

Banchory pleaded guilty to breaching Regulation 6(3) 

of the Work at Height Regulations 2005 and was fined 

£6,000. 

After the hearing, HSE inspector, Connor Gibson said: 

Those in control of work have a responsibility to 

devise safe methods of working and to provide 

the necessary information, instruction and 

training to their workers in the safe system of 

working. 

Falls from height remain one of the most 

common causes of work-related fatalities in this country and the risks associated 

with working at height are well known. In this case a different and simple approach 

of using edge protection on the wooden platform could have prevented the life 

changing injuries sustained by the employee. 

School Prosecuted Following Pupil Injured by Band Saw 

A school has been fined following an incident where a pupil sustained severe cuts to his 

middle and index finger on his right hand and serious tendon damage, when using a band 

saw. 

Edinburgh Sheriff Court heard that, between 1 September 2015 and 2 November 2017, in 

the Construction Design and Technology Workshop at Cargilfield School, Edinburgh, pupils 

made wooden boxes using a band saw which is classed as a dangerous machine. 

An investigation by the Health and Safety Executive (HSE) found Cargilfield School failed to 

make a suitable and sufficient assessment of the risks arising out of or in connection with 

use of the band saw and failed to adequately supervise pupils while they were carrying out 

tasks using the band saw. The pupil was making a free hand cut on the band saw without 

adequate workpiece support and was not adequately supervised. 

Cargilfield School pleaded guilty to breaching Sections 3(1) of the Health and Safety at Work 

Act and was fined £3,350. 
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After the hearing, HSE inspector, Karen Moran said:  

A band saw is considered a dangerous machine when used by adults, let alone 

children. This significant and very serious injury could have been prevented had the 

risk been identified and properly managed. All schools should take steps to ensure the 

safety of their pupils and HSE will not hesitate to take appropriate enforcement action 

against those that fall below the required standards. 

Discount Retailer Donates £35,868 for Waste Packaging Offences 

Warwickshire Wildlife Trust is to benefit by £35,868.12 through an Enforcement Undertaking 
accepted by the Environment Agency. 

The donation will be used to help environmental studies for the Tame Valley Wetlands 
Landscape Partnership based at Hams Hall, Coleshill, Warwickshire.  This financial 
contribution is from an Enforcement Undertaking (EU) offered to the Environment Agency by 
The Works Stores, a high street (and online) discount retailer of books, art and craft materials, 
gifts, toys, games, whose head office is based in Coleshill. 

The company admitted that between 7 April 2010 and 7 April 2016 it had not been registered 
as a producer of waste packaging due to lack of awareness of The Producer Responsibility 
Obligations (Packaging Waste) Regulations.  The regulations ensure packaging materials such 
as cardboard, plastics and glass are recycled and do not end up in landfill. 

Companies with a turnover of £2 million or more and which handle more than 50 tonnes of 
packaging per year, must ensure a certain percentage of waste packaging is recycled. 

Enforcement Undertakings (EUs) enable firms and individuals who have damaged the 
environment or operated outside of legislative requirements to offer to complete actions 
which will address the cause and effect of their offending, including making a payment to an 
appropriate environmental project. 

EUs can be offered for offences including polluting rivers, breaching permit conditions 
designed to protect communities, or failing to register and comply with recycling/recovery 
obligations. The Environment Agency then carefully considers whether the actions offered by 
the offender are acceptable. 

Where the breach does not have a direct impact on the environment, such as Packaging 
Waste Regulations offences, EU offers must contain actions that will protect, restore or 
enhance the environment. 

A spokesperson for the Environment Agency said: 

Enforcement Undertakings allow businesses who fail to comply with legal 
requirements or pollute the environment to come into compliance or positively 
address and restore any harm caused to the environment and prevent repeat 
incidents. 
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The Environment Agency is increasingly using this method of enforcement for less 
serious cases to restore and improve the environment, change behaviour and 
improve practices of the offender. 

A spokesperson for the Warwickshire Wildlife Trust said: 

The money is being used by the Tame Valley Wetlands Landscape Partnership to 
deliver a wide range of environmental activities. 

Primarily it will be used to deliver education sessions to primary school groups 
about the importance of rivers and wildlife based at the partnership’s Environment 
Centre at Hams Hall. 

Some of the funding will also be used to deliver training sessions to groups in 
environmental conservation and to support the willow tit, one of the UK’s rapidly 
declining native birds. 

Funding will help the partnership’s volunteers Tameforce to undertake tree 
planting and other activities to improve the habitat for willow tit. 

Failure to Comply with Enforcement Notice Leads to Fine 

Businessman Philip Eardley, sole director of A Morrey Distribution Limited (AMDL), faces a bill 

of £84,000 for failing to comply with an enforcement notice requiring him to submit a Fire 

Prevention Plan for a former permitted site at Garner Street, Stoke-on-Trent. 

The 69-year-old of Madeley, near Crewe, was fined £1,000 for failing to comply with an 

enforcement notice and ordered to pay £50,000 in prosecution costs. In addition, Philip 

Eardley must pay a confiscation order of £33,000. That sum is to be paid as compensation to 

the Environment Agency and will go towards making the site safe. A default prison sentence 

of 12 to 18 months could be triggered if he does not pay. 

Philip Eardley had pleaded guilty to 4 offences in June 2017.  Morrey Distribution Limited also 

entered guilty pleas to 4 similar charges of breaching permit conditions, contrary to the 

Environmental Permitting (England & 

Wales) Regulations 2010 between 

November 2014 and April 2016. The 

sentencing hearing took place remotely at 

Stoke-on-Trent Crown Court using Skype 

conferencing facilities due to current 

Covid-19 restrictions. 

There was no separate penalty for offences 

committed by the company due to its 

financial status.  RDF Bales at the Morrey site 
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Proceedings were brought by the Environment Agency and the court heard that AMDL had 

been granted an environmental permit to store Refuse Derived Fuel (RDF) on a temporary 

basis at the Garner Street site. During 11 inspections between 2014 and 2016 Environment 

Agency officers noted that bales of RDF were being stockpiled over the limits allowed by the 

permit. In total, approximately 18,000 tonnes of waste was deposited and stored in 3 

different buildings across the site. Some of the RDF bales were degrading and leaching a black 

liquid and giving off a foul odour. Concerns were raised by the Environment Agency, however 

Philip Eardley failed to carry out any action to reduce the risk of fire at the site, even after a 

suspension notice was issued. The environmental permit was later revoked. 

The RDF bales presented an ongoing risk of self-combustion, with potentially very serious 

consequences given the site’s proximity to the A500 D-road and the west coast main railway 

line. 

In passing sentence, His Honour Judge Glenn noted that breaches had occurred very shortly 

after the environmental permit had been issued by the Environment Agency. He stated that 

Philip Eardley had been ‘utterly stupid’ to have entered into an arrangement with a third party 

to accept the bales without a proper written agreement between the parties. Credit was given 

for early guilty pleas entered in 2017 by AMDL and Philip Eardley. HHJ Glenn acknowledged 

that all parties had genuinely attempted to find a solution that would enable the site to be 

cleared of all waste and that this had delayed the conclusion of criminal proceedings. 

Speaking after the case, Adam Lines from the Environment Agency said: 

Eardley showed no consideration for the environment and the local community 

by operating a large-scale waste site – beyond the level of the permit - at the 

former Twyford’s site. There was a very serious risk of fire at this facility which 

would have had grave implications for the surrounding areas. His actions 

undermined legitimate businesses and that of the wider local economy. 

The Environment Agency takes waste crime very seriously and we will use all 

powers available to us to pursue those who flout the regulations. We gave Mr 

Eardley every opportunity to comply with those regulations, but he ultimately 

took no action. Our safeguarding responsibilities gave us little choice but to 

suspend operations at the site and pursue a prosecution. 

Conditional Discharge for Obstructing FSA Officer 
A meat wholesaler based in Halifax who pleaded guilty to obstructing an FSA officer as they collected 

evidence has been given a six-month conditional discharge.  

Fahad Ismail, the sole director of Saqib Halal Meat Limited, removed carcases from a vehicle before 

an FSA Official Veterinarian was able to record evidence of suspected hygiene breaches – the FSA 

maintain a permanent presence in slaughterhouses during operational hours to ensure compliance 

with food law.  
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On 17 April 2019, FSA staff were concerned about carcases being despatched from a slaughterhouse.  

The exposed carcases were in direct contact with the floor of a vehicle causing a risk of cross-

contamination and it was suspected that meat had not been adequately cooled following slaughter. 

As the FSA officer left to collect a camera and thermometer, Mr Ismail, a customer of the 

slaughterhouse, removed a carcase returning it to the slaughterhouse despite warnings from an FSA 

officer who remained with the vehicle.  This prevented temperature readings and photographs from 

being taken. 

Mr Ismail pleaded guilty to the offence at a hearing on 18 March 2020 at Tameside Magistrates’ Court. 

He was given a conditional discharge of six months and ordered to pay £500 in costs and a victim 

surcharge of £15. 

Martin Evans, the Acting Chief Operating Officer of the FSA, said:  

FSA staff have an important role in ensuring that meat is produced according to food 

hygiene standards. 

This helps to give consumers confidence in the food they buy and eat. 

Anyone obstructing our staff from carrying out this vital work is committing an offence and 

we will look to prosecute the individuals responsible. 

Abattoir Fined for Hygiene Offences  
Birmingham Halal Abattoir Limited has admitted responsibility for hygiene offences and been 

ordered to pay more than £11,000. 

The business pleaded guilty to multiple instances of failing to prevent potential cross-

contamination between carcases before their post-mortem inspection between March and 

April 2019.  The carcases were held on a rail system in the slaughterhouse which was moving 

too quickly causing them to come into contact with each other.  This issue, known as 

‘bunching’, had previously been identified by FSA officials who had issued a Remedial Action 

Notice which instructed the business to take steps to address it. 

The FSA brought two charges for food safety and hygiene offences and an additional charge 

for a breach of the Remedial Action Notice.  The business pleaded guilty to one of the hygiene 

offences and the FSA withdrew the remaining two charges. 

At a hearing on 20 March 2020 at Birmingham Magistrates’ Court, the district judge took into 

account the company’s previous convictions for similar offences and concluded that 

culpability in the case was ‘high’ with a low risk to the public.  The business was fined £4,000 

and was ordered to pay costs of £7,000 and a victim surcharge of £180. 

Martin Evans, Acting Chief Operating Officer of the FSA, said: 

This business was fully aware of the hygiene issue at its site which they failed to 

address on several occasions. 
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The FSA will always aim to work with business first to help them resolve issues. 

However, where businesses disregard food hygiene standards we will take action to 

ensure that regulations are followed, and public health is protected.  
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FEATURE ARTICLE 

Coronavirus: Preparing to Return to Work 

Whilst the Government has extended the restrictions put in place to combat COVID-19, it is 

never too early to start planning to return to work. Having a mobilisation plan in place should 

ensure that when restrictions are lifted businesses are in a stronger position to resume 

operations and support the UK economy.  Here at Jacksons we are putting in place measures 

so that when restrictions are eased, we can get our teams back to work. 

Risk Assessment 

Employers are required by law to protect their employees, and others, from harm. Under the 

Management of Health and Safety at Work Regulations 1999, the minimum that an employer 

must do is: 

▪ identify what could cause injury or illness in your business (hazards) 

▪ decide how likely it is that someone could be harmed and how seriously (the risk) 

▪ take action to eliminate the hazard, or if this is not possible, control the risk 

Assessing risk is just one part of the overall process used to control risks in a workplace. For 

most small, low-risk businesses the steps you need to take are straightforward. The 

coronavirus presents a hazard to employees and controls should be put in place to keep 

employees and others safe. Employers should undertake a risk assessment prior to staff 

returning to the workplace and identify any additional controls measures which may be 

required. For workplaces which are not healthcare environments, these controls should be 

relatively simple to identify and implement. For example, ensuring social distancing, provision 

of hand washing facilities or hand sanitisers, etc. The Health and Safety Executive provides 

some practical advice on risk assessments on their website.  If you already have a risk 

assessment in place, then it should be much easier to modify it to meet any new guidance 

which is issued. 

Government Guidance 

Staff should be reminded to wash their hands regularly using soap and water for 20 seconds 

and particularly after blowing their nose, sneezing or coughing. Where facilities to wash hands 

are not available, hand sanitiser should be used. Such facilities should also be made available 

to visitors and delivery drivers when required. Workers should cover any coughs or sneezes 

with a tissue, then dispose of the tissue in a bin and immediately wash their hands. At Jacksons 

we have supplemented our hand wash facilities with hand sanitisers located around the 

office. We have also placed notices at the entrance to the office and around the building as 

reminders to staff and clients.  

Coronavirus: Preparing to Return to Work 
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Social distancing should be observed in the workplace wherever possible with staff and others 

maintaining 2m distances. This advice applies both to inside the workplace, and to where staff 

may need to interact with customers.  If you ask three people what 2m looks like you will get 

three different answers, so it is helpful to have some visual guides in the workplace.  Many 

supermarkets have installed floor markings illustrating the 2m distance and in the work 

setting, this helps staff and customers maintain the 2m distance, particularly in the most 

crowded areas (for example, where queues form). 

The Government guidance states that where it is not possible to remain 2 metres apart, staff 

should work side by side, or facing away from each other, rather than face to face if possible. 

However, where face-to-face contact is essential, this should be kept to 15 minutes or less 

wherever possible. Employers should ensure as much as possible, that they keep teams of 

workers together (cohorting) and keep teams as small as possible.  At Jacksons we have 

ensured that 2m distances are maintained and workstations are equipped with screens to 

provide additional protection. 

For customer-facing businesses consider the use of signage to direct customers to queues or 

lanes whilst maintaining a 2m distance. Regulate entry of customers to the premises to 

prevent overcrowding. Place signage at the entrance explaining these requirements and 

advising customers who may have symptoms not to enter. At receptions and other areas 

facing customers consider installing plexiglass barriers as an additional protection for staff 

and customers (where customers might touch or lean against these, ensure they are cleaned 

and disinfected as often as is feasible in line with standard cleaning procedures).  At Jackson 

we have purchased several portable plexiglass screens for use in reception and face-to-face 

meetings which are necessary, such as signing documents etc. 

Where it is not possible for work to be completed at home, businesses should consider shift 

working or the staggering of processes which would enable staff to continue to operate both 

effectively and where possible at a safe distance (more than 2 metres) from one another. 

Staggering on-premises hours to reduce public transport use during peak periods will provide 

benefit to employees, businesses and the wider public effort.  The Government is encouraging 

businesses to consider: 

▪ splitting staff into teams with alternate days working from home, or splitting across a day 

and night shift 

▪ as far as possible, where staff are split into teams, fixing these splits (cohorting), so that 

where contact is unavoidable, this happens between the same individuals 

▪ spreading out standard processes, so that only one team needs to be on the premises to 

complete a task at a given time 
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▪ where it is possible to remain 2 metres apart, using signage such as floor markings to 

facilitate compliance, particularly in the most crowded areas. This includes entry points 

to buildings, toilets, and communal break areas where queues may form. 

Businesses working on shift patterns should: 

▪ ensure that the business’s social distancing measures are effectively communicated to all 

staff 

▪ ensure frequent cleaning and disinfecting of objects and surfaces that are touched 

regularly, using your standard cleaning products and particularly at the end and 

beginning of shifts. 

In respect of staff canteen and rest areas, the Government recommends that staff are 

encouraged to bring their own food and that meal breaks are staggered so that social 

distancing can be observed.  

Staff should continue to follow existing risk assessments and safe systems of working in 

relation to handling post and packages; there are no additional precautions needed for 

handling post or packages. 

It is expected that the Government favours a phased approach to relaxing restrictions so 

businesses should regularly check the advice for updates. 

Industry Specific Guidance 

The Government has provided specific advice for certain industries including: 

▪ Shops running a pick-up or delivery service 

▪ Tradespeople and working in people’s homes 

▪ Construction 

▪ Manufacturing and processing businesses 

▪ Retail 

▪ Logistics businesses 

▪ Outdoor businesses 

▪ Farming: visiting farms for animal health and welfare 

▪ Fishing or other short-term offshore work 

▪ Cargo-shipping or other long-term offshore work 

▪ Transport businesses 

▪ Waste management businesses 

Legionella risks 

Where workplaces have been unoccupied for extended periods and water systems have not 

been in regular use or flushed, there may be a risk of legionella. Wherever possible, taps, 

toilets and other parts of water systems should be flushed regularly to reduce the risk of water 
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stagnation which could encourage the growth of biofilm. Before employees return to work, 

flush the water system and consider testing for the presence of legionella.  Remember that 

testing results can take 10 days so this should be undertaken in advance of returning to work. 

Further information on the management of legionella risks can be found in the HSE Approved 

Code of Practice L8. 

Air Conditioning 

Good ventilation should be observed in workplaces to reduce the risk of stale and 

contaminated air. Air conditioning systems should be set to full fresh air mode where possible, 

disabling the recirculation for heat recovery. This will ensure that any contaminated air is not 

circulated. A technical guidance note has been issued by REFCOM. 

Communication 

Employees will be concerned about returning to work after a prolonged period of restrictions 

and employers must ensure that staff are aware of the measures taken to ensure their safety. 

Businesses should regularly communicate with staff on the steps taken to prepare for 

returning to work and address any other concerns raised by staff.    

Further Advice 

If you require further advice or support for your business, please contact one of the team at 

Jacksons. 
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ABOUT US 

Health & Safety Service 

Providing a safe environment in which to work is a key responsibility for the management 

of any business organisation.  Here at Jacksons Health & Safety we understand the 

complex legislative provisions which businesses must adhere to when assessing and 

managing Health and Safety risks in their operations.  Our consultants have a wealth of 

experience supporting clients in a number of sectors including education, manufacturing, 

construction, energy, waste management, healthcare, transport and local government.  We 

can provide advice and support in the following areas: 

Annual Support Package – Our annual package provides telephone access to our 

Health and Safety consultants for support on any matters relating to Health and Safety.  It 

provides reassurance that you can get practical advice from one of our experts whenever 

required.  The service can also provide at an additional cost an insurance indemnity which 

funds the cost of legal fees subject to advice being taken and followed.  Regular updates 

on Health and Safety legislation and commentary by our experts is also included in the 

service. 

Health and Safety Management Systems – whether you are implementing a 

new system or reviewing existing arrangements our consultants can provide support and 

expert advice.  We can also support clients introducing the international safety standards, 

OHSAS 18001 and ISO 45001 into the workplace. 

Policies & Procedures – we can provide a critical review of your existing policies 

and procedures and help in developing them to meet current and future legal requirements. 

Audit & Inspection – We have experienced auditors who can inspect your current 

Health and Safety practices and provide advice on improvements where required.  

Undertaking regular audits and inspections ensures that your existing safety controls are 

effective.   

Accident & Incident Investigation – when things go wrong we can provide 

expert assistance dealing with regulators and investigating the incident.  Our consultants 

can guide you through the investigation process providing practical advice at every stage. 

Risk Assessment – We can provide 

support developing risk assessments for all 

your business activities and advice on the 

best assessment systems for your 

organisation and industry.   

In addition to the above services we can 

also provide bespoke training for your 

organisation either at your workplace or 

other locations delivered by experienced 

trainers.   
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Environmental Services 

 

Environment Management Systems 

Whether you are implementing a new environment management system or reviewing 

existing arrangements, our consultants can provide support and expert advice. We can also 

support clients introducing ISO 14001 into the workplace. 

Environment Legislation Registers and Aspects Registers 

We can develop environment legislation registers and aspect registers which are specific 

to your organisation and keep them up to date as law changes.  Detailed commentary by 

our experts will help guide you through the complex legal provisions as new legislation is 

introduced. 

Environmental Permits 

We are experienced in preparing applications for new environmental permits and variations 

to existing permits.  We can provide advice on waste exemptions and other regulatory 

requirements including liaison with the Environment Agency. 

Audit and Inspection 

Our environmental auditors can inspect your current practices and provide advice on 

compliance and best practice where required both on single and multi-site operations.  We 

can also undertake Duty of Care audits on all your waste streams to ensure compliance 

with relevant regulations. 

Incident Investigation 

When things go wrong we can provide clients with expert assistance dealing with regulators, 

such as the Environment Agency and local authorities.  We can undertake internal 

investigations and root cause analysis in respect of environmental incidents to ensure that 

controls are implemented to prevent similar incidents in the future. 

Environment Training 

Training can be provided by our consultants who have experience presenting in-house and 

public course content.  We can also develop bespoke training for our clients and our 

consultants are available to discuss your specific requirements.  Training can be provided 

at your workplace or other venue if required.  The following are a selection of courses we 

have provided to clients; 

• Environmental Management Systems 

• Introduction to Environmental Legislation 

• Dealing with Regulatory Inspections 

• Environmental Regulation for Directors 
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Food Safety 

High profile supply chain failures in recent years have thrown the food and drink sector into the 

spotlight and highlighted the importance of robust food safety control systems. We can provide 

advice on food labelling and packaging, food hygiene HACCP and supply chain security. 

Food Safety Training 

We can provide training on a variety of food safety matters such as; 

• Food labelling and packaging 

• HACCP 

• Introduction to Food Safety Legislation 

 

 

 

 

 

 



Contact Details 
 
For more information please contact; 

 

 

Mark Stouph 
 

Email: 

Mobile: 

Office Direct: 

Office Switchboard: 

 
 

MStouph@Jacksons-hs.com 

07889 829 440 

01642 873 757 

01642 356 500 

 

 

 

 

Locations 
 

Tees Valley Office 
 
17 Falcon Court 
Preston Farm Industrial Estate 
Stockton on Tees 
TS18 3TU 
 
Tel: 01642 356 500 
 

Tyneside Office 
 
Central Square 
Forth Street 
Newcastle upon Tyne 
NE1 3PJ 
 
Tel: 0191 232 2574 
 

 

    
 

 

Subscribe 

Visit www.jacksons-hs.com to subscribe to future features, news and events. 

Follow us on; 

 

 

 

 

The information held in this publication is for general purposes and guidance only and does not purport to constitute legal or professional advice.   

Jacksons Health & Safety, Jacksons Environmental and Jacksons Food Safety are trading names of Jacksons Health & Safety Limited, a company registered in 

England under number 9048593, whose registered office is situated at 17 Falcon Court, Preston Farm Industrial Estate, Stockton on Tees, TS18 3TU. 
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